Wireless @ Johns Hopkins

Uninstall Cisco Clean Access Agent:

Windows XP

Step 1: Click on Start = Control Panel.
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Step 2: Click on Add/Remove Programs.
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Step 3: Select Cisco Clean Access Agent. Click the Remove button to begin the uninstall.
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Step 4: Click *“Yes” to proceed with the uninstall.
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Are you sure you want to remove Cisco Clean Access Agent from your compliter?
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Step 5: Reboot your system.



