Wireless @ Johns Hopkins

Uninstall Cisco Clean Access Agent:

Mac OS X

To uninstall the Clean Access Agent on Mac OS X, the following items must be completed:

1. Make sure the Cisco Clean Access Agent is not running.

2. Drag the Clean Access Agent application to the trash can. The Agent application is located in
/Library/Application Support/Cisco Systems/CCAAgent.app.

3. Drag the Clean Access Agent installation receipt to the trash can. The receipt is located in
/Library/Receipts/CCAAgent.pkg.

Step 1: Make sure the Cisco Clean Access Agent is not running. If the icon appears at the top
on the menu bar, click and select Quit.
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Step 3: Select your hard drive.
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Step 4: Navigate to Library - Application Support - Cisco Systems - CCAAgent.app.
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Step 5: Click on CCAAgent and send it to the trash.
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Step 6: Enter your system password to confirm the deletion.
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Step 7: Navigate to Library = Receipts > CCAAgent.pkg
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Step 8: Send CCAAgent.pkg to the trash.
808 [r Receipts -
[« » M 22 =[md| 2%~ | Q '
5 [ Keychains = W ATTUTIEXL. UBUUZ. DRY * B i
D network ~ Gl LaunchAgents .| & Appleinter. odec.pkg i
= |~ LaunchDaemons P % AppleMabi. upport.pkg m
_,E: Macbook Pro l Logs > = AsianLang...pport.pkg
"'"l[ l Mail - w Automator.pkg
i1 Untitled (3 modem Scripts - w BaseSystem.pkg
i Mozilla » @ BatteryUpdatel.3.pkg
E Desktop | PDF services I % BootCampAssistant.pkg
| Parl B == Booth.pkg
admin | Preferences . w= BrazilianPortuguese.pkg )
B - 3 Printers . w BrotherPri...rivers.pka “:f“e_ ICCA‘Tlgem-ptg
. . T = & BSD.ok ind Installer package
/AE Spplicatians L~ Python o B et : Size 88 KE on disk
R [ QuickTime 3 CanonErinterDavers.pko Created 11/6/07 9:56
;| N Pocumests | Receipts - CCAAgent.pkg Modified 11/6/07 9:56
o |~ screen Savers P % Comic Life.pkg Last opened —-
% Movies |. Seripts 5 '« CoreFP.pkg Version 4.1.2
é | spotlight B = CPU_Comiclife.pkg .
N Husic 3 Startwpitems . & ‘@ CPU_FMPraTrial.pkg Moesingsis
s & . 1 « CPU_Help.pkg
= o |_= User Pictures T -
||| Pictures I [ R . I & CPU_Manual.pkg
€
1 of 150 selected, 44.19 GB available




