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Uninstall Cisco Clean Access Agent: 

Mac OS X 

To uninstall the Clean Access Agent on Mac OS X, the following items must be completed: 

1.  Make sure the Cisco Clean Access Agent is not running. 
2. Drag the Clean Access Agent application to the trash can. The Agent application is located in                                
/Library/Application Support/Cisco Systems/CCAAgent.app.  
3. Drag the Clean Access Agent installation receipt to the trash can. The receipt is located in 
/Library/Receipts/CCAAgent.pkg.  
 
Step 1:  Make sure the Cisco Clean Access Agent is not running.  If the icon appears at the top 
on the menu bar, click and select Quit. 
 

 

Step 2:  Click on Go  Computer to bring up the Finder window. 
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Step 3:  Select your hard drive. 

 

 

 

Step 4: Navigate to Library  Application Support  Cisco Systems CCAAgent.app. 
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Step 5:  Click on CCAAgent and send it to the trash. 

 

Step 6:  Enter your system password to confirm the deletion. 
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Step 7:  Navigate to Library  Receipts  CCAAgent.pkg 

 

Step 8:  Send CCAAgent.pkg to the trash. 

 


