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Presentation Schedule 

Time Presentation Location 
 

8:30 a.m. – 9:30 a.m. Keynote Address 
Teaching and Learning in the 21st Century 
Learning: New Communities, New Content, New 
Conversations 
Dr. Barry Adams 
 

Arellano Theatre 

 The changing nature of the 21st century learner requires that 
educational institutions re-examine how they will deliver and 
evaluate the information needed by contemporary workers to 
survive in a global economy. The workplace and its 
expectations for excellence are no longer tied to local 
geographies thanks the expansion of global communication of 
digital content. In this evocative session we will examine some 
of the trends in teaching and learning in active learning 
environments and look to understand how we can offer new, 
exciting information transfer systems to our students. 
 

9:45 a.m. – 10:30 a.m. Round Table Discussions 
Help Desk – Deb Contrella & Dion Long 
ISIS – Geof Corb & Steve Hellen 
Networking – John Etheridge 
 

Great Hall 

9:45 a.m. – 10:15 a.m. Virtual Johns Hopkins 
Daniel Knorr, Deborah Savage 
 

Sherwood Room 

 Virtual JHU is a 3D replica of the Homewood Campus. Created by 
Johns Hopkins Students using Google Sketchup to offer a virtual tour 
of the campus. Virtual JHU promises to be extremely useful for 
members of the Hopkins community, helping campus way finding and 
providing information about the many resources available. 
 

 Multimedia Communication & Collaboration @ 
Johns Hopkins 
Steve Frantz 
 

Arellano Theatre 

 The marketplace presents a complex array of choices for users 
selecting technologies for communication and collaboration. There is 



no one-size fits all solution for a diverse and dynamic environment 
like Johns Hopkins. Through a case study, this session presents several 
technologies and provides guidance for faculty and staff planning an 
event or system that requires real-time multimedia communication and 
collaboration 
 

10:30 a.m. – 11:00 a.m. The 4 C’s of Desktop Virtualization for 
Healthcare:  Costs, Clients, Continuity and 
Compliance 
Matt Hillard, VMware Senior Systems Engineer 
 

Sherwood Room 

 Healthcare providers have unique desktop environments and 
requirements ranging from Workstations on Wheels to nursing stations 
to patient registration kiosks. Caregivers need to be able to 
immediately access their desktops and applications and Healthcare IT 
needs to be able to provide a highly available desktop, quickly respond 
to changing needs and reduce costs and complexity all while 
continuing to meet regulatory guidelines. Explore why other VMware 
healthcare customers chose Desktop Virtualization to help solve their 
desktop challenges 
 

 Privacy & Your Personal Brand:  Tips for using 
Social Media Effectively 
Bonnie Crawford Kotula, Joan Freedman 
 

Arellano Theatre 

 Covers what every Facebook user should know about privacy as well 
as some tips for how to use social media for creating an online identity 
that will put your best face forward. 
 

11:15 a.m. – 11:45 a.m. Unified Communication 
Michael Icore 
 

Sherwood Room 

  
 Symantec Data Loss Prevention 

Mike Codair 
 

Arellano Theatre 

 Symantec’s data loss prevention delivers a unified solution to 
discover, monitor, manage and protect confidential data across the 
endpoint, the network and storage systems whether the users are on or 
off the corporate network.  By measurable reducing risk, Symantec 
gives organizations new confidence to demonstrate compliance while 
protecting our customers, brand and intellectual property. 
 

11:45 a.m. – 12:30 p.m. Lunch Great Hall 



   

12:00 p.m. – 12:30 p.m. MyJohnsHopkins Portal 
Chris Doyle, Cao-ly Tran 
 

Arellano Theatre 

 A high level view of myJH Portal as a centralized Hopkins resource 
for people search, mobile search, messaging applications, and 
productivity applications 
 

 Wireless @ JHU 
Calvin Sproul, Jamie Pogach 
 

Sherwood Room 

 Wireless on JHU campus 
 

 MFID Scanning to JShare 
Dan Bodami, John Lowe, Al Nahmias 
 

Great Hall 

 Presentation of high-speed scanning using Ricoh MFD to capture and 
compress images and scan to JShare repository in one step. 
 

12:45 p.m. – 1:15 p.m. Electronic Forms Development and Data 
Collection with Adobe Acrobat 9 
Patrick Koster, Senior Solutions Engineer, Adobe 
Systems 
 

Arellano Theatre 

 Adobe Acrobat workflows can simplify and enhance teaching, 
research, and administrative processes. Learn how to quickly convert 
printed and electronic documents into intelligent, interactive forms. 
Share these forms with users who can fill out, save, and submit data, 
even with the free Adobe Reader. Discover how to easily collect and 
review returned data in a PDF portfolio and extract the data for use in 
other applications. Adobe Acrobat makes it easy for anyone to 
successfully complete a forms workflow! 
 

 Knowledge Network 
Tina Cole 
 

Sherwood Room 

 Demonstration of Knowledge Network This demonstration provide an 
overview of how faculty and staff can review their recommended 
learning plans based upon their SAP security roles attached to their 
position. We will also review what courses they are enrolled in and 
what courses they have completed. 
 

 Blackboard Learn – A Foundation for Engaging 
and Assessing your Learners Inside and Beyond 
the Classroom 

Great Hall 



Jennifer Roth, Regional Manager 
 

 At Blackboard®, we’re focused on helping institutions at all levels 
drive learner achievement by creating personalized and engaging 
learning experiences, the kind that when achieved on a wide scale can 
bring about big and measurable change in learning outcomes. In this 
presentation we’ll review Blackboard Learn™, Release 9, the newest 
release of our teaching and learning platform focused on helping you 
engage and assess learners with a flexible suite of tools and an 
intuitive Web 2.0 interface that put the learner at the center. 
 

1:30 p.m. – 2:00 p.m. SAP Upgrade 
Geoff Corb 
 

Arellano Theatre 

 An overview of the SAP upgrade project. 
 

 High Performance Computing 
Anthony Ferguson 
 

Sherwood Room 

 Leveraging Standard servers to enable research through High 
Performance Computing Clusters (HPCC) 
 

 Adobe Connect 
Ian Goh, Brian Cole 
 

Great Hall 

 Adobe Acrobat Connect Professional (or "Adobe Connect," for short) 
is a collaboration tool that includes video conferencing, application 
sharing, live polling, chat, whiteboards, and presentations. You can 
use your desktop to host live, synchronous interactions with small or 
large groups. 
 

2:15 p.m. – 3:00 p.m. Round Table Discussions 
Video Conferencing – Steve Frantz 
Wireless – Calvin Sproul 
Virtualization – Steve Sears 
 

Great Hall 

2:15 p.m. – 2:45 p.m. Johns Hopkins Interactive Learning – Services 
and Solutions 
Alex Nason 
 

Arellano Theatre 

 Showcase the Hopkins Interactive Learning site 
 

 How to Track Your Co-Workers- The Age of 
Online Presence 
Anthony Snead 
 

Sherwood Room 



 Is it instant messaging or instant gratification? Learn how you can use 
instant messaging technology to collaborate in real time with your 
team. See how we use Microsoft Office Communicator here at 
Hopkins to communicate with audio, video, and real-time chat. 
Microsoft Office Communicator also integrates with Outlook and 
SharePoint so that you can see if someone is online to discuss a 
document or email! 
 

3:00 p.m. – 3:30 p.m. H1N1 Planning for Information Technology @ 
Johns Hopkins 
Bill Rider 
 

Great Hall 

 A description of the Information Technology contingencies and 
planning issues involved in responding to a pandemic event. 
 

3:30 p.m. – 4:00 p.m. Closing Remarks Glass Pavilion 
  


